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Personnel
Deans
Ken Austin, Dean, Continental Campus
Barbara A. Grice, Dean, Pacific Far East Campus
Gary Kindred, Dean, Europe Campus
Jim M. Yeonopolus, Deputy Chancellor for International and 

Navy Campus Operations/Dean, Navy Campus

Continental Campus Personnel
Anda Arms, Site Director, Fort Riley, KS
Arlena Chaney, Site Coordinator, Bethesda, MD
Bob Crawford, Program Manager, MOS Enhancement, Fort 

Bragg, NC
Edilyn Freitas, Site Director, Fort Bragg, NC
Richard Gates, Site Director, Fort Lee, VA
Arron Grow, Site Director, Fort Lewis, WA
Quentin McCowan, Site Coordinator, Pope Air Force Base, NC
Carl Mojta, Site Director, Bolling Air Force Base,  

Washington, DC
Valerie Perry, Site Director, Fort Stewart/Hunter 
	 Army Airfield, GA
Margaret Pylant, Area Director, Alaska
Pamela Regester, Site Director, Fort Knox, KY 
Elaine Singley, Site Director, Holloman Air Force Base
Phillip Schuster, Site Director, Fort Polk, LA
Lisa South, Site Director, Fort Sill, OK
Sabine Thomas, Site Director, Schofield Barracks/ 

Kaneohe Bay, HI
Alex Tuel, Site Coordinator, Walter Reed Medical Center
Christina Webster, Site Director, Fort Leonard Wood, MO
Inez C. Williams, Site Director, Camp Pendleton, CA

Europe Personnel
Sue Andrews, Regional Student Services Officer 

(Mediterranean), Vicenza, Italy
Soňa Beckert, Regional Student Support Services Officer 

(Deployed Sites), Mannheim, Germany
Lindsay Bibus, Marketing and Instructional Materials 

Manager/Librarian, Europe Campus
Sarah Bőrner, Regional Student Services Officer, Schweinfurt, 

Germany
Les Brinkley, Regional Student Services, Mannheim, Germany
Sonia Brown, Deployment Coordinator, Mannheim, Germany
Ron Burgess, Support Services Program Manager, 

Schweinfurt, Germany
David Cole, Director of Military Training Program, Vilseck, 

Germany
Scott Cornwell, Supervisor, Information Technology, 

Mannheim, Germany
Michael Coyne, Area Manager of Remote Sites, Europe 

Campus
Teresa Cramer, Area Manager (Mediterranean), Vicenza, Italy
Michael Danson, Lead Instructor, CBRND, Vilseck, Germany
Lourdes Fernandez, Academic Program Manager, Vicenza, 

Italy
Joan Fortin, Support Services Program Manager, Mannheim, 

Germany
Keith Gordon, Web Master, Mannheim, Germany
Scott Helgelien, Lead Instructor, AVM/MSD Course, Vilseck, 

Germany
Dudley House, Supervisor, Logistical Services, Mannheim, 

Germany
Barbara Kindred, Foreign Language Curriculum Development 

Manager, Mannheim, Germany
Meg Kulla, Data Analyst, Mannheim, Germany
Gregory Linnebur, Associate Dean of Northern Region, 

Europe Campus

Jennifer McNeese, Support Services Program Manager, 
Vicenza, Italy

Stephen Minteer, Microsoft Registrar, Mannheim, Germany
George Mulligan, Academic Program Manager/Criminal 

Justice Department Manager, Mannheim, Germany
Jennifer Pajarillo, Online Mentor, Mannheim, Germany
Jim Robertson, IMCOM-ACES Liaison Officer, Heidelberg, 

Germany
Stephen Rogers, Support Services Program Manager, 

Mannheim, Germany
Ancica Roosa, Supervisor, Student Services, Mannheim, 

Germany
Angelo Sibilla, Language Program Manager, Vicenza, Italy
Sandra Spatera, Foreign Language Program Manager, Naples, 

Italy
Michael Spruell, Associate Dean of Academic Affairs, Europe 

Campus
Rick Taylor, Business Manager, Europe Campus
Robin Ulrich, Associate Dean of Administration, Europe 

Campus
David Van Lannen, Lead Instructor, SAM-31 Training 

Program, Vilseck, Germany
Rick Velez, Help Desk Technician, Mannheim, Germany
Barbara Weigert, Evaluations and Transcript Specialist, 

Mannheim, Germany
Brian Williams, Automotive Technology Department Manager, 

Mannheim, Germany
David Wynn, Textbook Manager, Europe Campus

Navy Campus Personnel
Melissa Bennett, Site Coordinator, Marine Corps Air Station, 

Miramar, CA
Carlton Blaisdell, Distance Learning Site Coordinator, Bangor, 

WA, Navy Pacific
Todd Carnes, Afloat Coordinator, Norfolk, VA, Navy Atlantic
Steven Clowes, ASHORE Coordinator, Norfolk, VA, Navy 

Atlantic
Shaundra Dinkens, Site Manager, Yokosuka, Japan, Navy 

Pacific
Margaret Everett, Director, SBNB/Ashore Coordinator, San 

Diego, CA, Navy Pacific
Bart Gillard, Coordinator, Student Services, Navy Pacific
Betsy Good, Distance Learning Manager, Navy Atlantic
Connie Guzman, Site Coordinator/Test Administrator, San 

Diego Naval Base, CA
Jamie Hammond, Site Coordinator/Registrar, San Diego Naval 

Base, CA
Richelle Hawley, Site Coordinator, San Diego Naval Base, CA
Robert Hernandez, Distance Learning Coordinator, Kingsbay, 

GA, Navy Atlantic
Terrilyn M. Jackson, Director, Navy Campus
Karl Jaeger, Site Manager, Mayport, FL, Navy Atlantic
Joline Miller, Distance Learning Coordinator, Sasebo, Japan, 

Navy Pacific
Arthur Minton, Distance Learning Manager, Navy Pacific
Dien Nguyen, Coordinator, Materials Management, Navy 

Atlantic
Linda C. Norton, Coordinator, Support Services, Navy Atlantic
Dan Piermarini, Site Director, Marine Corps Air Station, 

Miramar, CA
Aaron Rice, Test Administrator, North Island/Coronado, CA
Kevin Sasse, Distance Learning Coordinator, Norfolk, VA, 

Navy Atlantic
Lynn A. Stivison-Gibson, Coordinator, Support Services, San 

Diego, CA, Navy Pacific
Mary Stone, Associate Dean, Navy Pacific
Sarah Topf, Distance Learning Coordinator, San Diego, CA, 

Navy Pacific
Mariceli Vargas, Site Manager, San Diego, CA
Cathi Velasquez, Coordinator, Materials Management, Navy 

Pacific
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Robert Walker, Distance Learning Coordinator, Groton, CT, 
Navy Atlantic

Michael Webster, Associate Dean, Navy Atlantic
Courtney Williams, Afloat Faculty Coordinator, San Diego, 

CA, Navy Pacific
Lori Williams, Distance Learning Coordinator, Pearl Harbor, 

HI, Navy Pacific

Pacific Far East Campus Personnel
Larry Bankester, Director, Okinawa 
Orazio G. Forlenza, Associate Dean
Thomas James, Senior Coordinator, Korea
Kenneth Gualtier, Director, Payroll and Personnel Services
Bobby Massey, Director, Logistical Services

Distance Learning Personnel
Mary Carr, Director, Distance Learning Operations
Diana Castillo, GoArmyEd/eArmyU Institutional Liaison
Amy Churchill, Coordinator, Distance Learning Operations
Sharon Davis, Director, Distance Education and Educational 

Technology
Rowena Killough, Coordinator GoArmyEd/eArmyU
Katherine Latham, Instructional Development Manager
Yancy Lones, Instructional Technology Manager
Angela May, Distance Learning Quality Assurance Manager

Student Services Support Personnel - 
Systems and Central Campus

Lena Anderson, eArmyU Evaluator
Tesha Brazelton, eArmyU AcademicAdvisor
Kevin Ceryes, Distance Learning Administrator/Counselor 
Amy Churchill, Coordinator, Distance Learning Operations
Pearl Creviston, Assistant Director, Offices of Student  

Financial Assistance
Pamela Dancer, Director, Continental and International  

Campus Records
George Erskine, Director of Testing  Services
Catrice Glasgow, Online Mentor
Debbie Hansen, Coordinator, Graduations
Paula Hawk, Online Mentor

Denise Hazlett, Director of Evaluations
Keisha Holman, Coordinator, DL Admissions and Registration
Robert Holman, eArmyU Evaluator
Eva Hutcheons, GoArmyEd AcademicAdvisor
Pamela Infantas, Coordinator, Transfer Evaluations
Marcie Islas, Coordinator, GoArmyEd Student Support 

Services
Tamiko Kinnebrew, Online Mentor
Lillian Kroeger, Systems Registrar
Dottie Kyle, Director, Admissions and Recruitment
Jennise Leafa, Coordinator, Military Student Support Services 

(Continental and Navy/PFE Students)
David McClure, Associate Dean, Guidance and Counseling
Seung-Hee Pastella, Online Mentor
Denise Pergl, Director, Student Support Services 
Cheryl Riley, Supervisor, Transcript Services
Elaine Riley, Director, Career Center
Brad Rogers, Assistant Director of Testing Services
Jessica Simpson, Evaluator
Annabelle L. Smith, Director, Offices of Student Assistance/

VA Services
Amanda Welch, Online Mentor
Johnelle L. Welsh, Dean, Student Developmental Services

Student Financial Services - Systems 
and Central Campus

Tracy Lehmkuhler, Manager, Accounts Receivable
Pattie Lofton, Assistant Manager, Accounts Receivable
Michael Oliver, Business Office Supervisor
Sherry Pollett, Bursar
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Faculty
Continental Campus
Delmar J. Reck (1982)
Automotive 
A.A.S., Central Texas College

Europe Campus
Marlon Brown (2008)
Fire Science
A.P.S. Community College of the Air Force
B.A.S. Troy University

Shawn Davis (2006)
Hospitality Management
A.A.S., Central Texas College 
B.S., Howard University

Dr. Felipe D. Gonzalez, Department Manager (2003)
Emergency Medical Technology
B.A., Claremont Men’s College
M.D., University of California, Los Angeles 

Deb Pohlmann (2003)
General Education
A.A. Pensacola Junior College
B.A. University of West Florida
M.A. University of West Florida

Stephen W. Waller, Department Manager (2003)
Hospitality Management
A.A.S., Central Texas College

Brian P. Williams, Department Manager (2003)
Automotive Technology
A.A.S., Central Texas College
A.A., University of Maryland University Campus
B.S., University of Maryland University Campus

Pacific Far East Campus
David R. Brown (2004)
Computer Science
B.S., United States Military Academy

Robert A. Clapp (2008)
Computer Science
A.A., Community College of the Air Force
B.S., University of Maryland University College
M.S., University of Phoenix

John H. Cleary (2004)
Social and Behavioral Sciences - History
B.A., St. John’s University
M.A., St. John’s University

Nicole O. Conrad (2001)
Fine Arts - Humanities
B.F.A., Arizona State University
M.F.A., Arizona State University

Sally L. Donaldson (2004)
Fine Arts - Humanities
B.S., Texas A&I University at Kingsville
M.A., Texas A&I University at Kingsville

Jamie E. Engberg (2008)
Mathematics
B.A., Eastern New Mexico University
M.A., St. Olaf College

Maria T. Fidler (2009)
Communications - English
B.A., Excelsior College
M.A., Excelsior College

Maria Flores (2005)
Accounting
B.S., University of the Philippines
M.B.A., University of Guam 

Alan A. Laughter (2010)
Criminal Justice
B.S. University of North Carolina
M.S. University of Phoenix

Stephen A. McKean (1999)
Criminal Justice	
A.A., The University of the State of New York
B.A., The University of the State of New York

John T. Stephens (2004)
Management
B.A., University of Nebraska
M.A., Pepperdine University

Steven D. Unruh (2004)
Criminal Justice
A.A., University of Maryland University College
A.G.S., Central Texas College
B.S., University of Maryland University College

Douglas M. West (2004)
Criminal Justice	
A.S., College of Great Falls
B.S., College of Great Falls

Dana C. Wiggins (2004)
History
B.A., Augusta State University
M.A., Augusta State University

Mark Zeid (2007)
Criminal Justice	
A.A., Barstow College
B.A., Antioch College


