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	CTC MISSION STATEMENT
At Central Texas College, we identify and serve our unique, global community needs and provide quality teaching through an accessible learning environment. Institutional Purpose Central Texas College is a two-year, open admissions institution which provides educational opportunities to students locally, nationally, and internationally. 
The purpose of CTC is to provide:
· Technical programs up to two years in length leading to associate degrees and/or certificates.

· Vocational programs leading directly to employment in semi-skilled and skilled operations.

· Freshman and sophomore level courses in arts and sciences.

· Continuing adult education programs for occupational or cultural upgrading.

· Compensatory education programs designed to fulfill the commitment of an admissions policy allowing the enrollment of disadvantaged students.

· A continuing program of counseling and guidance designed to assist students in achieving their individual educational goals.

· Workforce development programs designed to meet civilian and military community needs.

· Adult literacy and other basic skills programs for adults.

· Library services.

· A wide variety of public service needs.



	Program Purpose and Relationship to Mission:

This program is designed to provide the student the opportunity to acquire knowledge that will allow him/her to be able to successfully work in a help desk type environment. Students will learn current application software to enable them to  function as a computer resource individual in a commercial organization.  This program relates to Strategic Plan Goal 1: To provide instruction.  Central Texas College shall provide quality instructional programs and educational support services that will prepare students to fully participate in educational, occupational, economic and social opportunities.  These include certificate and/or degree programs in general education and occupational technology; university transfer; developmental education; adult and continuing education; skills training and workforce development programs; special enrichment education; and adult literacy and basic skills education.


	Program Goals (What the student is able to do upon completion of the program)

	Program Learning Outcomes (Measurable skills/knowledge the student will acquire by completing the program)
	Assessment Methods and Criteria (The methods used to assess and the criteria for determining success)
	Assessment Results (Use of actual data to demonstrate performance)
	 USE OF RESULTS (Improvements made to program)

	Students will acquire marketable computer skills

	Student will learn to use the newest application software available

	Evaluation of Information Technology degree requirements by Industry Advisory council required by State of Texas Coordination Board

	3 Graduates

	Site Representatives have increased marketing efforts by going out to Soldiers, Airmen, Sailors and Marines with marketing materials and presentations to inform them of the benefits of taking classes with CTC.


	Students will learn by using latest version of application software products

	Students will learn how to use the latest microcomputer application software

	Evaluation of Information Technology degree requirements by Industry Advisory council required by State of Texas Coordination Board

	

	Microsoft Certification courses have been initiated to help students utilize computers and the resources available on the internet and improve their technology skills for all classes.


	To increase the number of students completing the Information Technology degree

	Number of students completing the degree will increase

	Increase in number of students completing the degree

	

	Academic counseling was enhanced with new i-Mac video.  This system allowed face to face counseling sessions with students and prospective students.


	Review degree requirement to determine if new courses are needed

	Students will complete the degree with an updated skill set

	Review by Industry Advisory council required by State of Texas Coordination Board focusing on additional courses needed in degree

	

	


	To teach students how to use the latest version of Microsoft Office 

	Students are successful in showing proficiency in using Microsoft Office

	Number of students successfully completing the ITSC 1409 Introduction to Application Software with C or above

	91% C or above

	Computer labs have been upgraded to reflect state-of-the-art technology to model real-world situations.


	To teach students to use a word processor

	Students will be able to use featured and functions of a word processor

	Number of students successfully completing Introduction to Word Processing course (ITSW 1401) with C or above

	94% C or above 

	Computer labs at specific education centers have been updated to provide students better to instruction.


	To teach students to use spreadsheet software

	Students will be able to use features and functions of a spreadsheet

	Number of students successfully completing Introduction to Spreadsheets (ITSW 1404) with C or above

	91% C or above 

	Assigned research and classroom tasks related to real-world problems.


	Train students to understand BASIC design features of a Web Page

	Students will understand Web Based design theory and be able to design a simple Web Page

	Students successfully completing Internet Webpage Development (ITSC 1413) with C or above

	86% C or above

	Instructor and administrative training was improved with the purchase of computer LCD projectors.  Instructional presentation was greatly enhanced and more readily prepared.
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