IT SERVICE ADVISORY

Issue: Viruses, spyware, malware and pop-ups.

The number of incidents concerning viruses, spyware, malware, and pop-ups appears to be on the rise
on the CTC main campus. Please exercise caution when accessing and navigating websites, opening
suspicious email, or clicking on links within emails. If you experience anything unusual and you’re not
sure what to do, please immediately contact the IT Help Desk at 501-3103 or Help.Desk@ctcd.edu. If
necessary, we will dispatch someone as quickly as possible to examine your computer.
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