
Instructional Units

Reviewing and improving 
course level student learning
outcomes.

Measuring student learning 
outcomes.

Aligning course and program
student learning outcomes.

Action Plan implementation 
and evidence based decisions.

QEP at CTC:
Creating a Culture 
That Focuses on

Enhancing Student 
Learning

Focus
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Goals and Strategies
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Report Evidence 
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Measure Progress,
 Outcomes
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Student Support Units

Reviewing and improving
student support outcomes.

Action Plan implementation
and evidence based 
decisions.

Service Excellence 
Conference.

Connecting Student
Support Services

Institutional Support

Professional Development ▪ Student Participation
Strategic Planning ▪ Communication

Best Practices ▪ Research ▪ Office of LOA


